STATE OF WASHINGTON
DEPARTMENT OF REVENUE

We want your input! Please join us for our 2005 Roundtable Discussion.

The Department of Revenue is reaching out to local government officials across Washington to
explore options for working more effectively with you.

I would like to invite you to participate in a roundtable discussion with me and other senior
officials in our agency to discuss a variety of issues. We want your input on what we do well
and, more importantly, what we can do better. We’ll look at topics ranging from our information
and communication tools to your experiences with agency programs, procedures, and policies.
Your feedback will help us provide the services you need right now, and explore changes that
will make our agency more responsive to your needs for the future.

If you would like to participate, please respond using this form. We will contact you later to
confirm event details. One event is planned:

Friday, Nov. 18th 9:30 a.m. — noon Olympia Phoenix Inn Suites
415 Capitol Way, N.

| appreciate your willingness to provide comments that will assist us in our strategic planning
process. | am confident that our dialogue will result in improved service delivery and a better
working relationship with the Department of Revenue.

Sincerely,
O rnd ZH 33:

Cindi L.H. Yates
Director, Department of Revenue

YES, | would like to participate in the Department of Revenue’s 2005 Roundtable discussion.

Your name

Type of local government/jurisdiction/office

Address

Contact name Phone

Email

Please return this form to: Taxpayer Services, PO Box 47478, Olympia, WA 98504
Fax: (360) 705-6655 Email pennyt@dor.wa.gov or call (360) 705-6622. Thank you!




