
 

What is your Citizen Accountability Score? 

Do the following statements describe your city: 

 Not At All Somewhat Very Well 
1 2 3 

 

1. Citizens help our city develop goals for the future.........................1 ..........2 ..........3 

2. We regularly engage a representative cross section 
 of our citizens – not just the organized interests ..........................1 ..........2 ..........3 

3. Citizen engagement is an on-going, 
 two-way conversation in our city...................................................1 ..........2 ..........3 

4. We know how citizens measure the performance of 
our city government .......................................................................1 ..........2 ..........3 

5. Citizens know how city government measures its performance ...1 ..........2 ..........3 

6. Citizens contribute in a thoughtful, constructive way 
to the governance of our city .........................................................1 ..........2 ..........3 

Score 
15-18 Wow.  Your city gets the accountability award of the year. 
7-15 Encouraging.  You are on your way to citizen accountability.  
6-10 Yikes.  Don’t be surprised if citizens are screaming for accountability.   

 

 


